
 
 
 
Notice to Policyholders 
 
IMPORTANT INFORMATION 
 
Commercial Legal Expenses Insurance Policy –Sleepeasy –arranged 
by Lyon Insurance Services Limited 
 
1) All references to Norwich Union are changed to Aviva. This is a change of name only –the insurer 
of your policy remains the same and the change of name has no effect on your policy terms and 
conditions. 
 
The Definition of We/Us/Our/Norwich Union/The Company on P5 is restated as - 
 
      We/Us/Our/Aviva/The Company 
 
       Aviva Insurance Limited  
 
and not as shown in your policy 
 
The registered company details are restated as – 
 
Aviva Insurance Limited. Registered in Scotland No.2116. Registered Office: Pitheavlis, Perth, 
Scotland PH2 0NH. Authorised and regulated by the Financial Services Authority. 
 
2) Financial Services Compensation Scheme 
 
We are members of the Financial Services Compensation Scheme (FSCS). You may be entitled to 
compensation from this scheme if we cannot meet our obligations, depending on the type of insurance 
and the circumstances of your claim. 
 
Further information about the scheme is available from the FSCS website www.fscs.org.uk, or write to 
Financial Services Compensation Scheme, 7th floor Lloyds Chambers, Portsoken Street, London, E1 
8BN. 
 
3) Legal & Tax Helpline and the Commercial Legal Protection claim telephone numbers 
 
With effect from the 1st June 2008, the Legal and Tax Helpline telephone number and the Commercial 
Legal Protection claim telephone number have both been changed to 0845 300 1899.  
 
For our joint protection telephone calls may be recorded and/or monitored.  
 
 
This notice forms part of your policy and should be retained with it. 
 
 
 

Aviva Insurance Limited . 
Registered in Scotland No.2116.  Registered Office:  Pitheavlis, Perth, Scotland PH2 0NH. 

Authorised and regulated by the Financial Services Authority 






























